
Have a safe journey!

The essential 

to safely 

arrive to Siem

Reap



With just few days left before you start your volunteer project , here’s our 

latest recommendation for a smooth arrival in Cambodia! 

We wish you a safe journey!

Professionals doing good Team 
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https://www.professionalsdoinggood.com/


 Upon your arrival at the Siem Reap airport, you 

should go to the desk located on the right hand 

side of the hall to get your visa. 

 Fill in the Application Form Visa on Arrival you 

have been given on the plane and cross the type 

of visa you are requesting : Tourist Visa (T) or 

Ordinary Visa (E) .

 Hand it over to the clerk with cash ready:  $30 for 

Tourist Visa and $35 for Ordinary Visa (E).

 A stamped letter from the host organization is not 

mandatory, but sometimes it helps in case of 

questions. 

Get your visa
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 After getting your visa stamped on your 

passport,  you can now proceed to the passport 

control. 

 You will hand over your passport and the 

Arrival Card Form you have been given on the 

plane. Remember to fill it in and sign it ! 

Passport control 
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 After immigration check, you will be in the 

baggage delivery hall. Spot on the screen the belt 

corresponding to your flight. 

 In case of lost, please contact the lost & found 

service in the baggage delivery hall - they speak 

good English - and provide them with your 

accommodation address and phone number.

 They are usually able to send you the bag within 

a couple of days.

Collect your baggage
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 After collecting your luggage, you proceed to the 

Customs and handover the Custom Excise 

Form, the third and last form you have been 

given on the plane - to the clerk.

 The form states you are not bringing anything 

illegal in the country. Remember to fill-it in and 

sign it. 

Customs
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 At the exit of the airport, you will find a tuk tuk

driver holding a sign with your name on it. He has 

your flight ticket details and will wait for you, 

should your flight be late.

 He will take you directly to your accommodation, 

around 15 minutes drive. 

 Remember your tuk-tuk has been paid already.

Pick up from the airport
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 You have been reserved a private single room 

with indoor bathroom. 

 You will pay the monthly rate CASH (they do 

not have credit card) upon your arrival.

 Remember that electricity will be paid at the end 

of the month upon consumption.

Important - The hotel booking is for 30 days only.

 Please confirm directly with the owner the 

extension of your staying as soon as possible, if 

you would like to keep your room for a longer 

period of time

Settle in ! 
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 Your accommodation has free wi-fi. Remember to 

ask for the password, get your devices connected 

and inform us (and your family, too!) you have 

safely landed to Siem Reap and arrived to 

destination ! 

My contact details are

Luisa Gentile

Email Luisa@professionalsdoinggood.com

Whatsapp +855 (0)86 984 759

Address #26, Street 17 Siem Reap - Next to the 

Heritage Hotel 

Inform us about your arrival
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